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Product Returns Form
If you are returning an item because it doesn’t fit then we’ll happily send out the first new size for free (UK mainland only, one free exchange per transaction unless exchanging all items).  Subsequent swaps will be charged at £3.95 to cover postage and packaging, simply give us a call on 01768 774493 to arrange a swap in this instance.

Please ensure that items returned for refund or exchange are in a clean, unused condition, free from odour, have all original packaging and tags present and are in their original, saleable condition.  If returning Personal Protective Equipment (PPE) please complete the appropriate section below.
Name:
Order Number:
(just the last 6 digits should do it)

Date of Purchase:
 

Item You Are Returning:
 

(please include size, colour and quantity)

Reason For Return:
 Unsuitable

 Faulty or Damaged

 Incorrect Item Sent
Fault Information:
 

(where applicable)
Please ensure that any faulty or damaged items are clean and dry prior to returning. Due to health & safety regulations any items returned to us otherwise will be returned to sender.

  Other Reason for Return:
 

PPE Returns:
I certify that these goods have not been used
(Please tick to confirm)
I certify that these goods are not damaged

I certify that these goods are in the same condition in 
 
     which they were received.
Please return all items to:
planetFear
Heads Road Keswick Cumbria CA12 5EZ
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